BIOENERGY
LIFE SCIENCE, INC.
RETURN POLICY THE RIBOSE COMPANY"

Bioenergy Life Science, Inc.

Unopened product (safety seal must be unbroken) may be returned within 90 days for full credit of product
purchase price. Shipping charges are non refundable.

SHIPPING POLICY
Bioenergy Life Science, Inc.

Standard Shipping: $5. Standard Shipping is FREE on orders of 4 or more jars.

All orders are shipped according to the package weight and destination. We use UPS as our primary standard
service carrier, but packages may also ship via USPS. Please allow up to 7 business days from ship date for delivery.
We do not ship on weekends or holidays. Standard shipping is not available for international orders. Standard
orders shipping to Alaska, Hawaii, US Virgin Islands, Puerto Rico and APO/FPO addresses will be shipped via
USPS Priority Mail.

2" Day Air UPS. Charges Determined at Checkout.

Shipping and handling costs are dependent upon weight and destination and will be calculated during final
checkout. Please allow 2 business days to receive your package when choosing this option. Orders received after
12 PM Central Time will ship on the next business day. 2nd Day Air shipments release Monday through Friday.
Not available to PO boxes, APO, FPO, Canada or International orders.

Next Day Air UPS. Charges Determined at Checkout.

Shipping and handling costs are dependent upon weight and destination and will be calculated during final
checkout. You should receive your package by the end of the next business day. Orders received after 12 PM
Central Time will ship on the next business day. Next Day Air shipments release Monday through Friday. Not
available to PO boxes, APO, FPO, Canada or International orders.

Canada (Standard Shipping): $5. Standard shipping is FREE on orders of 4 or more jars.

All orders to Canada are shipped First Class International Mail or Priority International Mail, depending on weight.
Please allow 2-3 weeks for delivery. RUSH SHIPPING IS NOT AVAILABLE. Canada orders may be subject to duties
and taxes. The receiver is responsible for payment of applicable duties, taxes, brokerage and/or delivery fees.
Please contact your Customs office for information on duties, taxes or restricted items.

International Orders. Charges Determined at checkout.

Shipping and handling costs are dependent upon weight and destination and will be calculated during final
checkout . All orders are shipped by UPS. Please allow 2-3 weeks for delivery. Customs regulations vary greatly by
country. ltis the full responsibility of the customer to ensure that our products are allowed by their Customs. If
the package is held by customs for any reason and the package is not returned to us, we are regretfully unable to
issue a refund. If we do receive the package back after it has been held, provided the products are in perfect
unused condition, we will credit you the product cost. (Shipping charges are not refundable.) The receiver is
responsible for payment of applicable duties, taxes, and brokerage and/or delivery fees. Please contact your
Customs office for information on duties, taxes or restricted item.



